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COMPANY
OVERVIEW

RZAC Business Sdn. Bhd. was established in 2003 and has since
grown into a highly diversified Malaysian company. Leveraging years
of operational expertise and industry knowledge, RZAC has
cemented its reputation as a reliable provider of consultancy
services and manpower supply solutions. The company serves both
public and private sector clients, providing integrated solutions that
help businesses and organizations achieve sustainable growth and
operational excellence.

KEY INDUSTRIES
With a strong presence in various sectors, including oil & gas, telecommunications, energy, medical services,

® Oi g i i . . - ) '
ol &. Gas:  Expertise in ‘downstrecm electric vehicles (EV), and beauty & wellness, RZAC's versatility enables it to adapt to evolving market
operations, including refinery and

petrochemical services.

demands and deliver exceptional results across industries.

IT & Networking: Professional IT services and
infrastructure support for mission-critical
industries.

Energy: Consultancy and manpower services M issio n Vis io n

in power generation and energy

infrastructure. At RZAC Business Sdn. Bhd., our mission is to be a Our vision is to continue expanding our presence
Medical Services: Supplying high-quality trusted partner in delivering professional, reliable, and capabilities, becoming a leading force in the
medical products, supporting healthcare and  innovative  solutions  that empower industries we serve. We aim to be recognized for our
initiatives. organizations to achieve sustainable growth and commitment to excellence, continuous innovation,
Electric Vehicles (EV): General distributor for oper'ot.lon(.JI excellence. .We are dedlf:cted to fcmd Stm:fg; portnershlp: By mcuntcur'\lng Io
PT Marlip Indonesia, providing sustainable pro.vndlng {ntegrate.d serwf.:es across a wide range or\{varc.JI t !n ing approac oné consistently
: : of industries, offering tailored consultancy and delivering impactful results, we strive to help our

automotive solutions. . : ] . . )
manpower supply solutions that meet the highest clients navigate evolving challenges and seize new

Beauty & Wellness: Expanding into personal standards of quality, compliance, and safety. opportunities for long-term success.

care products through NAR Global Business
Sdn. Bhd.



BUSINESS SECTORS

RZAC Business Sdn. Bhd. is a diversified company with a strong presence across multiple
industries. Our expertise and services are designed to meet the unique needs of each sector,
delivering tailored solutions that drive operational efficiency, compliance, and innovation.

Below are the key industries we serve:

Oil & Gas

Providing consultancy and manpower

solutions for downstream operations,

ensuring compliance with industry
standards and HSSE regulations.

Energy

Delivering consultancy and manpower services
for power generation, transmission, and energy
infrastructure, operational
integrity and regulatory compliance.

emphasizing

Beauty & Wellness

Offering IT
system administration, and network
operations with a focus on data
security,

IT & Networking

infrastructure support,

business continuity, and

regulatory compliance.

Medical Services

Supplying high-quality medical products and
consumables, including COVID-19 testing kits
and dialysis supplies, to support healthcare
providers.

Electric Vehicles (EV)

General distributor for PT Marlip Indonesia,
handling sales, export, and after-sales support
for electric vehicles in Malaysia.

Through NAR Global Business Sdn. Bhd., offering personal care products like perfumes and body care solutions, focusing on

quality and consumer satisfaction.



OIL & GAS SECTOR

RZAC Business Sdn. Bhd. has built a strong reputation for providing expert consultancy
services and comprehensive manpower supply solutions to the downstream oil and
gas industry. With extensive experience in supporting refineries, petrochemical plants,
storage facilities, terminals, and distribution networks, we deliver tailored solutions that
address the specific needs of each project, ensuring seamless and efficient operations.

Our services cover a wide range of activities within the oil and gas sector, including
operations management, project execution, supply chain optimization, and safety
management. We specialize in deploying skilled personnel who are well-equipped to
handle the demanding and complex nature of oil and gas operations. These
professionals are trained to meet industry regulations, with a particular focus on
PETRONAS standards and site-specific safety requirements.

At RZAC, we place a strong emphasis on health, safety, security, and environmental
(HSSE) compliance, recognizing that these are critical aspects of the oil and gas
industry. We go beyond basic compliance to integrate best practices and ensure that
all aspects of safety, environmental sustainability, and operational integrity are
rigorously adhered to throughout every phase of a project. This includes the
management of potential hazards, implementation of emergency response plans, and
regular safety audits to maintain a safe working environment.

Our team works closely with clients to understand their unique operational
requirements, delivering customized solutions that not only comply with local
regulations but also meet international standards. Whether it's optimizing plant
operations, ensuring compliance with environmental laws, or providing trained
workforce solutions, RZAC Business Sdn. Bhd. is committed to helping clients achieve
operational efficiency, reduce risks, and improve the overall performance of their
operations.

We are trusted by clients across the industry for our ability to deliver high-quality
manpower, comprehensive consultancy, and end-to-end support for oil and gas
projects, making us a reliable and integral partner for any oil and gas operation.




IT & NETWORKING
SECTOR

RZAC Business Sdn. Bhd. offers a comprehensive suite of IT services and networking solutions
tailored to meet the needs of regulated and mission-critical industries. With a deep
understanding of the complex requirements of IT infrastructure, system administration,
network operations, and application support, RZAC provides reliable and secure IT solutions
that align with industry best practices and regulatory standards.

We specialize in manpower supply for IT roles, ensuring that the personnel we deploy are
highly trained, qualified, and ready to support organizations in maintaining robust IT
operations. Whether it's managing IT infrastructure, ensuring data security, or supporting
network performance, RZAC's IT professionals are equipped to handle diverse IT challenges
in industries such as government, energy, telecommunications, and healthcare.

Our core IT services include:

« IT Infrastructure Support: Providing proactive maintenance and management for
hardware, servers, networks, and systems to ensure operational efficiency.

+ System Administration: Overseeing the deployment, configuration, and management of
IT systems, including ensuring system updates and troubleshooting.

+ Network Operations: Monitoring and optimizing network performance, ensuring secure
and uninterrupted connectivity across organizational infrastructures.

+ Application Support: Providing ongoing support and troubleshooting for software
applications to ensure seamless operation and user satisfaction.

Security is a primary concern for RZAC, and we take the utmost care in implementing data
security measures and business continuity strategies for our clients. From securing sensitive
data to ensuring regulatory compliance, we design and implement systems that help clients
safeguard their digital assets against potential threats.

We are committed to operational excellence, ensuring that our IT services are aligned with
industry standards and client expectations. Our approach is grounded in a solid foundation
of structured governance, quality assurance, and compliance frameworks, making us a
trusted partner for organizations seeking secure, scalable, and efficient IT solutions.



RZAC Business Sdn. Bhd. plays a vital role in supporting the energy sector with expert consultancy services and
manpower supply solutions tailored to meet the unique needs of this complex and highly regulated industry. Our
services span across key areas such as power generation, transmission, distribution, and energy infrastructure
projects, ensuring that clients receive reliable, compliant, and efficient support at every stage of their operations.

We work closely with utilities, government agencies, and energy companies to deliver integrated solutions that
improve operational performance, reduce risks, and ensure the long-term sustainability of energy systems. Our
expertise extends to providing highly skilled personnel who meet the stringent regulatory requirements and safety
standards essential for maintaining energy operations.

At RZAC, we prioritize health, safety, security, and environmental (HSSE) compliance, recognizing that these factors
are critical to the success and sustainability of energy operations. We are committed to maintaining the highest
standards of operational integrity, project management, and safety, ensuring that all personnel deployed to energy
facilities meet the necessary qualifications and certifications.

With a focus on sustainability and operational efficiency, RZAC Business Sdn. Bhd. is a trusted partner in the energy
sector, providing the expertise and resources necessary to support the evolving energy landscape.



MEDICAL SERVICES

RZAC Business Sdn. Bhd. is committed to supporting Malaysia’s healthcare system through the provision of
high-quality medical products and consumables. We are actively involved in supplying essential medical supplies
to both public and private healthcare providers, ensuring that the products we deliver meet the highest standards
of safety, quality, and regulatory compliance.

Our involvement in the medical services sector has been particularly crucial during times of national need, such as
the COVID-19 pandemic, where RZAC played a key role in supplying critical healthcare solutions, including COVID-19
Assay Antibody Test Kits to the Ministry of Health Malaysia and private healthcare providers.

In addition to diagnostic solutions, RZAC supplies a wide range of renal care and dialysis-related
consumables, including:

+ Sterile haemodialysis fistula needles
+ Haemodialysis disposables
- Integrated disconnect Continuous Ambulatory Peritoneal Dialysis (CAPD) twin-bag systems

These products are sourced from reputable manufacturers and meet stringent quality and safety standards to
ensure they are reliable for use in healthcare facilities.

We are committed to supporting healthcare professionals and ensuring that hospitals, clinics, and other medical
providers have access to the medical supplies they need to provide effective and safe care to patients. Our
on-time delivery, regulatory compliance, and commitment to quality have made us a trusted partner for
healthcare organizations across Malaysia.

Our mission is to continue contributing to the well-being of the community by delivering innovative medical
solutions that improve patient care and support healthcare providers in their critical work.




ELECTRIC
VEHICLE (EV)
SECTOR

RZAC Business Sdn. Bhd. is at the forefront of the Electric Vehicle (EV)
sector, committed to bringing sustainable automotive solutions to
the Malaysian market. As the General Distributor for PT Marlip
Indonesia in Malaysia, RZAC is responsible for the distribution, sales,
export activities, and after-sales service support of PT Marlip’s
vehicle models, ensuring compliance with local regulatory
requirements and market expectations.

Our role extends beyond just vehicle sales—we are dedicated to ensuring that PT Marlip Indonesia’s EV models
are introduced to the Malaysian market in a way that aligns with regulatory standards and meets the growing
demand for clean energy transportation. This includes providing customers with reliable products, technical
support, and sustainable solutions that are designed to meet the needs of today’s environmentally conscious
consumers.

Key services and activities in the EV sector include:

* Vehicle Distribution: Managing the importation, sales, and market entry of PT Marlip Indonesia EV models,
including coordinating all logistics, importation processes, and regulatory compliance.

e After-Sales Support: Providing comprehensive after-sales services, including maintenance, repair
services, and technical assistance to ensure that customers’ vehicles continue to perform at their best
over time.

e Customer Education: Offering guidance on EV ownership, including information about charging stations,
vehicle maintenance, and the environmental benefits of transitioning to electric vehicles.

e Sustainability: RZAC is committed to advancing the green economy by promoting EVs as a sustainable
alternative to traditional vehicles, supporting Malaysia’s vision of a cleaner, more sustainable future.

As part of our commitment to the growth of the EV sector, we work closely with industry stakeholders,
government agencies, and local businesses to create a robust EV ecosystem that supports the widespread
adoption of electric vehicles across Malaysia.

RZAC continues to strengthen its position as a trusted distributor and strategic partner in the electric mobility
space, offering long-term value to customers and contributing to the nation’s efforts to reduce its carbon
footprint.
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CONSULTANCY b
SERVICES

RZAC Business Sdn. Bhd. offers a wide range of consultancy services tailored to meet the specific
needs of clients across various industries. With years of experience and a deep understanding of the
challenges faced by businesses, our consultancy services are designed to provide strategic insights,
operational guidance, and tailored solutions that support growth, efficiency, and compliance.

We focus on delivering high-impact solutions that help businesses navigate complex regulatory
environments, improve operational performance, and achieve long-term success. Our team of expert

consultants works closely with clients to develop customized strategies that align with their business
objectives and industry requirements.

KEY CONSULTANCY SERVICES INCLUDE:

- Strategic Business Consulting: Providing insights and strategies to help organizations optimize their business operations, drive efficiency, and enhance profitability.

« Regulatory Compliance & Risk Management: Ensuring that businesses meet industry regulations and government standards while managing risks effectively. Our
consultants provide guidance on compliance with HSSE regulations, safety standards, and environmental laws.

+ Project Management Consulting: Supporting businesses in the planning, execution, and management of complex projects, ensuring they are delivered on time, within
budget, and to the highest standards.

+  Market & Industry Analysis: Offering in-depth analysis of industry trends, market opportunities, and competitive landscapes, enabling businesses to make informed
decisions and stay ahead in their respective sectors.

+  Manpower Solutions Consulting: Advising clients on workforce strategies, including staffing solutions, training and certification, and talent management, to ensure the
right skills are deployed in mission-critical operations.

At RZAC, we take pride in our client-focused approach, delivering consultancy services that not only address immediate challenges but also position businesses for future
growth. Our consultants bring together industry expertise, technical know-how, and strategic vision to help organizations achieve their goals, navigate market changes, and
maintain a competitive edge.




MANPOWER SUPPLY
SOLUTIONS

RZAC Business Sdn. Bhd. provides comprehensive manpower supply solutions to meet the evolving needs of
businesses across various sectors, including oil & gas, energy, IT & networking, and medical services. We
specialize in delivering highly skilled, qualified, and safety-compliant personnel who are ready to support our
clients in mission-critical operations.

Our workforce solutions are designed to address the unique challenges businesses face in sourcing, training,
and deploying personnel, particularly in industries with stringent regulatory requirements and safety standards.
Whether for short-term projects or long-term assignments, we ensure that our clients have access to the right
talent at the right time.

KEY SERVICES AND BENEFITS OF OUR MANPOWER SUPPLY SOLUTIONS INCLUDE:

- Skilled Workforce Deployment: We provide qualified personnel across various disciplines, including
engineers, technicians, administrative staff, and specialized experts. All personnel are selected based on
their expertise, experience, and ability to meet client specifications.

+ Industry-Specific Staffing: RZAC specializes in delivering manpower solutions tailored to specific industries,
such as oil & gas, energy, IT, and healthcare, ensuring that the workforce deployed is equipped to handle the
technical and operational challenges of each sector.

« Training & Certification: To meet industry standards and compliance requirements, we offer training and
certification programs for our workforce, ensuring that personnel are up-to-date with the latest skills and
regulatory requirements. This includes safety certifications and site-specific training.

+  Project-Based Staffing: Whether you need additional manpower for a specific project or long-term staffing
solutions, RZAC can scale staffing levels up or down based on project requirements, delivering flexible and
cost-effective solutions.

+ Regulatory Compliance & Safety Standards: We prioritize HSSE compliance and workforce competency,
ensuring that all personnel meet the necessary regulatory standards, including certifications and safety
protocols specific to each industry.

+ On-Demand Staffing: RZAC offers on-demand staffing solutions that allow businesses to quickly access
skilled labor for urgent or short-term projects, minimizing downtime and ensuring operational continuity.

. End-to-End Manpower Management: From recruitment to deployment and ongoing management, RZAC
provides end-to-end manpower solutions that ensure seamless integration with our clients’ operations. Our
comprehensive approach ensures a high level of support throughout the duration of the project or
assignment.

At RZAC, we are committed to providing reliable and efficient manpower solutions that help businesses maintain
operational efficiency, meet deadlines, and achieve their objectives. By providing skilled personnel who are
trained, certified, and industry-compliant, we enable organizations to focus on what matters most—achieving
success and driving growth.




STRATEGIC PARTNERSHIPS

At RZAC Business Sdn. Bhd., we believe that strong, mutually beneficial strategic partnerships are key to delivering exceptional value to our clients and driving
business growth. Through our extensive network of global and local partnerships, we are able to expand our capabilities, access new markets, and provide
comprehensive, integrated solutions across multiple industries.

Our strategic partnerships enable us to enhance the quality and scope of our services, ensuring that we are at the forefront of industry innovations, standards,
and best practices. By aligning ourselves with reputable organizations, we can offer innovative technologies, industry expertise, and comprehensive support that
help our clients achieve their business goals.

KEY ASPECTS OF RZAC'S STRATEGIC PARTNERSHIPS INCLUDE:

+ Global & Local Alliances: Partnering with leading
companies to offer top-tier services and
solutions that meet both international standards
and local market needs.

+ Technology & Innovation: Leveraging
partnerships with technology providers to
introduce cutting-edge solutions across sectors
like energy, IT, and EVs.

+  Sector-Specific Collaborations: Working with
industry leaders in oil & gas, medical services,

beauty & wellness, and telecommunications to
deliver best practices and expertise.

«  Supply Chain Partnerships: Ensuring a reliable
supply chain by partnering with manufacturers
and suppliers in sectors like medical and EV for
timely, quality delivery.

« Community & Sustainability: Collaborating with

partners who share our commitment to

sustainability and corporate social responsibility.

Through these partnerships, RZAC continues to drive innovation,
quality, and sustainable growth, ensuring we provide lasting value to

our clients.



At RZAC Business Sdn. Bhd., we are committed to upholding the highest standards of regulatory compliance and
industry certifications to ensure that our services and operations meet all necessary legal, safety, and
environmental requirements. Our dedication to compliance not only protects our clients but also enhances the
integrity of our operations across multiple sectors.

RZAC’s commitment to regulatory compliance ensures that we deliver solutions that are not only effective and
reliable but also adhere to the highest industry standards. Through continuous training and certification updates,
we stay at the forefront of regulatory changes and ensure the safety and success of every project.




SUSTAINABILITY INITIATIVES

At RZAC Business Sdn. Bhd., we are committed to promoting sustainability across all aspects of our business. We recognize the importance of integrating
environmentally responsible practices into our operations and work closely with clients, partners, and stakeholders to ensure that our services contribute to a
greener, more sustainable future.

KEY SUSTAINABILITY INITIATIVES INCLUDE:

+ Environmental Stewardship: We actively adopt
eco-friendly practices across our operations,
including reducing waste, promoting energy
efficiency, and supporting renewable energy
solutions in our projects.

«  Sustainable Product Sourcing: In our medical and
beauty & wellness sectors, we prioritize
sustainable sourcing of products, ensuring that
they meet high environmental and ethical
standards.

« Green Technology in EVs: As part of our
commitment to sustainable transportation, we
are actively involved in promoting electric
vehicles (EVs), reducing carbon emissions, and
supporting the transition to cleaner mobility
solutions.

« Eco-friendly Packaging: For our personal care
products and medical supplies, we focus on
using recyclable and biodegradable packaging
to minimize environmental impact.

« Carbon Footprint Reduction: We continuously
evaluate and reduce our carbon footprint by
optimizing supply chains, improving energy

usage in operations, and promoting sustainable

practices across all divisions.

Through these initiatives, RZAC aims to be a leader in corporate social
responsibility (CSR), integrating sustainability into every facet of our

operations and contributing to a better, more sustainable future for all.



At RZAC Business Sdn. Bhd., we uphold the highest standards of corporate governance to ensure transparency,
accountability, and integrity in all our operations. We believe that strong governance is fundamental to achieving
long-term business success and building trust with our stakeholders, clients, and partners.

 Risk Management:

RZAC employs a robust risk management framework that identifies, assesses, and mitigates potential risks to the
business. Our proactive approach ensures that we are prepared for challenges, whether they are financial,
operational, regulatory, or market-related, safeguarding the interests of our stakeholders.

e« Compliance & Regulatory Adherence:

RZAC ensures full compliance with all relevant laws, regulations, and industry standards. Our governance
framework is designed to align with local and international regulations, particularly in sectors like oil & gas, energy,
medical services, and telecommunications, where compliance is critical to operational success.

e Sustainability & CSR:

We integrate sustainability into our corporate governance model, ensuring that our practices are environmentally
responsible and socially impactful. RZAC's commitment to corporate social responsibility (CSR) is reflected in our
sustainability initiatives, which focus on making a positive contribution to society and the environment.

By maintaining a strong and transparent governance framework, RZAC Business Sdn. Bhd. ensures the continued
growth and success of the company while fostering trust and collaboration with all stakeholders.




CLIENT PORTFOLIO & TESTIMONIALS

At RZAC Business Sdn. Bhd., we take pride in our strong relationships with diverse clients across various industries. Our client portfolio spans public and private sector
organizations, from government agencies to multinational corporations, and we are committed to delivering high-quality services that meet the unique needs of each client.

Our client-centric approach has allowed us to build long-term partnerships and successfully deliver consultancy services, manpower solutions, and industry-specific
expertise across sectors like oil & gas, energy, IT, medical services, and beauty & wellness.

CLIENT PORTFOLIO HIGHLIGHTS: * OIL & GAS INDUSTRY:
Providing specialized consultancy and skilled workforce for downstream
operations, refineries, and petrochemical plants.

e ENERGY SECTOR:
Supporting power generation, transmission, and energy infrastructure
projects with expert consultancy and workforce solutions.

* IT & NETWORKING:

Delivering IT infrastructure support, network operations, and security
solutions for mission-critical industries.

e MEDICAL SERVICES:
Supplying essential medical products and consumables to healthcare
providers across Malaysia, particularly during COVID-19.

o ELECTRIC VEHICLES (EV):
Acting as the General Distributor for PT Marlip Indonesia, providing EV
solutions to the Malaysian market.

e BEAUTY & WELLNESS:

Launching personal care products through NAR Global Business Sdn. Bhd.,
"RZAC's expertise in the oil and gas sector has been invaluable to our meeting growing demand in the retail and online markets.

operations. Their team provided us with highly skilled personnel who
were well-versed in industry standards and safety protocols, ensuring

CLIENT TESTIMONIALS:

smooth operations at our facilities.” RZAC has been an excellent partner in the medical services sector. Their

— Client in the Oil & Gas Industry timely delivery of high-quality medical consumables helped us meet the

demands of our patients, especially during the pandemic.”
"We've partnered with RZAC for several years for our IT infrastructure — cClient in the Healthcare Sector

needs, and they have consistently provided reliable and secure

. . . . . "The EV solutions provided by RZAC have been a game-changer for our
solutions. Their commitment to data security and compliance has

. . " fleet. Their after-sales support and dedication to customer satisfaction
been essential to our operations.

have made a significant impact on our operations.”
— Client in the Electric Vehicle Sector

— Client in the IT Sector



Malaysia.

+ Health & Well-Being Initiatives:

RZAC contributes to improving public health through various initiatives, such as

donating medical supplies, partnering with healthcare organizations, and supporting

healthcare campaigns that address critical issues, including pandemic relief efforts.

« Community Development & Volunteerism:
RZAC encourages its employees to participate in community development activities
and volunteer programs, providing them with the opportunity to contribute to local
causes and initiatives. We support charitable organizations and local events that
aim to uplift underprivileged communities and individuals.

SOCIAL RESPONSIBILITY
AND COMMUNITY
ENGAGEMENT

At RZAC Business Sdn. Bhd., we believe in making a positive impact on the communities we serve. As part of our
commitment to corporate social responsibility (CSR), we actively contribute to social causes, promote
sustainable practices, and work toward enhancing the well-being of individuals and communities across

Our approach to social responsibility is grounded in ethical business practices and a dedication to creating
long-term value for society. We focus on supporting initiatives that align with our core values of integrity,
sustainability, and community empowerment.

KEY AREAS OF COMMUNITY ENGAGEMENT AND SOCIAL
RESPONSIBILITY INCLUDE:

« Educational Support:

We are committed to empowering future generations by supporting educational initiatives, including
providing scholarships, training programs, and internship opportunities to help individuals develop the
skills needed for a successful career.

« Environmental Sustainability:

Our commitment to sustainability extends beyond business operations, with efforts
to reduce carbon footprints, promote eco-friendly practices, and support projects
that aim to preserve the environment. We actively promote the use of renewable
energy and sustainable resources in our projects.

« Disaster Relief & Emergency Response:

In times of crisis, RZAC stands ready to support disaster relief efforts, whether
through the donation of resources, fundraising campaigns, or offering humanitarian
assistance to those affected by natural disasters and other emergencies.

At RZAC, we recognize that our success is deeply intertwined with the well-being of the communities we serve. Our CSR initiatives reflect our commitment to being a

responsible corporate citizen, and we will continue to seek out opportunities to make a positive difference in the lives of individuals, families, and communities across Malaysia.
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